From: rolfglerum@msn.com@inetgw

To: Microsoft ATR
Date: 1/28/02 1:23pm
Subject: Microsoft Settlement

As a long-time Microsoft user I find the company s settlement offer to be eminently fair and
straightforward. Not only does it provide much-needed support to Microsoft users the world over it
answers and pretty much solves the complaints that Microsoft competitors have been talking about since
the beginning of this whole controversy. For the good of all it s time to move forward. Please accept this
settlement offer.
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